


To All Employees: 

As a grower-owned, sales and marketing agriculture cooperative, we have the privilege to work with and for 

some of the best people in our country - American Farmers. These hardworking men and women take huge 

risks in exchange for uncertain rewards with many factors like weather, currency rates and global markets 

that are well beyond their control. They are people worth working for. The right response from each of us is 

to give them our very best. 

Over the past few years, we have made a number of changes at USTC with the goal of building a world class 

organization. We want to be excellent at everything we do - as a leaf supplier, a manufacturer, a consumer 

products company and a distributor. Central to that goal is that we build a strong culture with great values. 

Our conduct needs to be beyond reproach. My expectations of every employee boil down to three basic 

guidelines. Each of us needs to do the right thing, do the best that we can and treat others the way we want 

to be treated. These simple concepts are further detailed in our Core Values which each of us has signed 

and agreed to strive to achieve. I say "strive" because some of our Core Values such as Total Commitment 

to Excellence and Innovation are a constant challenge to us to be better than we are today. lt·s a way of life, 

not a goal that you reach. 

While our Core Values are explicit, sometimes well-meaning individuals can draw different conclusions as 

to what they mean and how they should be applied. In order to help guide us, we have developed this Code 

of Conduct. Think of it as an extension of our Core Values designed to give more direction in specific 

circumstances. I hope that you will find it useful. For situations where you are still unsure what is the right 

thing to do - just ask. We want to support each of you in making great decisions. 

Thank you for all that you do for USTC and the commitment you have made to change our culture and 

make us the very best. We are headed in the right direction and building a culture of excellence. Take pride 

in what you have accomplished, what you are a part of and what you are building. 
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It is in USTC's best interests to actively engage in the support of political candidates who advocate for 

our growers in the tobacco and agriculture industries. We are committed to complying with all laws and 

regulations relating to political support. 

USTC respects and encourages employee participation in the political process. However, it is important to 

separate personal political activity from USTC's so that we can protect USTC's interests, and prevent 

USTC's exposure to legal violations or penalties. You must not make company contributions from any 

division of the USTC family of companies for any political purpose. No reimbursements will be made to 

employees for political contributions. 

"USTC respects and encourages employee 
participation in the political process." 
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