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To All Employees:

As a grower-owned, sales and marketing agriculture cooperative, we have the privilege to work with and for
some of the best people in our country - American Farmers. These hardworking men and women take huge
risks in exchange for uncertain rewards with many factors like weather, currency rates and global markets
that are well beyond their control. They are people worth working for. The right response from each of us is
to give them our very best.

Over the past few years, we have made a number of changes at USTC with the goal of building a world class
organization. We want to be excellent at everything we do - as a leaf supplier, a manufacturer, a consumer
products company and a distributor. Central to that goal is that we build a strong culture with great values.
Our conduct needs to be beyond reproach. My expectations of every employee boil down to three basic
guidelines. Each of us needs to do the right thing, do the best that we can and treat others the way we want
to be treated. These simple concepts are further detailed in our Core Values which each of us has signed
and agreed to strive to achieve. | say “strive” because some of our Core Values such as Total Commitment
to Excellence and Innovation are a constant challenge to us to be better than we are today. It's a way of life,
not a goal that you reach.

While our Core Values are explicit, sometimes well-meaning individuals can draw different conclusions as
to what they mean and how they should be applied. In order to help guide us, we have developed this Code
of Conduct. Think of it as an extension of our Core Values designed to give more direction in specific
circumstances. | hope that you will find it useful. For situations where you are still unsure what is the right

thing to do - just ask. We want to support each of you in making great decisions.

Thank you for all that you do for USTC and the commitment you have made to change our culture and
make us the very best. We are headed in the right direction and building a culture of excellence. Take pride
in what you have accomplished, what you are a part of and what you are building.

USTC CODE OF CONDUCT 2
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THE USTC COMPLIANCE TEAM

Officer and Manager Responsibility

We expect our Managers to model our ethical
standards and to help us manage the risks we
encounter as we do business. Our Managers have a
special obligation to show leadership in following
our Code and maintaining a culture of commitment
to ethics and compliance, where Making the Right
Call is always expected.

Managers have a duty to make sure the employees
they supervise know about the provisions of the
Code, the Ethics Hotline and other resources
available to them for seeking advice or reporting a

concern.

Additional Provisions

This Code cannot cover every law or USTC policy,
nor does it describe specific procedures related to
those topics. The Company maintains additional
policies and procedures, and all of USTC’s
employees, Management and directors are
expected to understand and follow the policies and
procedures distributed to them and adhere to any
new or changed policies or procedures.

In unusual circumstances, the Compliance Team
may consider requests for exceptions to this Code.
An exception will not be granted if it results in a
violation of the law.

Nothing in this Code constitutes a contract of
employment with any employee, and it does not
alter the terms and conditions of employment with
any employee.

Zero Tolerance Policy for
Retaliation

USTC will not tolerate any form of retaliation
directed against anyone who raises a concern in
«good faith” about a possible violation of the Code.
Good faith means that you are telling the truth to
the best of your knowledge and understanding.
Any act or threat of retaliation against a USTC
employee will be treated as a serious violation of
our Code and will result in disciplinary action which
may include dismissal.

USTC CODE OF CONDUCT 11
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EXECUTION AND RESULTS

You are responsible for
safeguarding the Personal
Information of our growers,
employees and customers that
is under your control. Only
collect grower, employee or
customer information for a
legitimate business purpose
and in accordance with data
privacy laws and identity theft
legislation.

In order to make sure that we
use Personal Information
responsibly, USTC only

allows approved personnel to
handle Personal Information. If
using Personal Information is
not a part of your regular
duties, always get approval to
access it.

Access to Personal Information
comes with a responsibility to
protect it; do not share
Personal Information unless
permitted to, and if you
become aware that Personal
Information has been
compromised, you are
expected to report it
immediately.

USTC CODE OF CONDUCT 14



EXECUTION AND RESULTS

The Company provides us with the tools to do our
jobs, and we should always protect these assets
and ensure that they are used efficiently. Company
assets include company funds, equipment,
supplies, vehicles and facilities as well as your time
and that of your co-workers. You should always use
Company assets for legitimate business purposes
and never for personal gain or in a way that could
compromise our business. You should also never
dispose of or destroy any Company property
without permission.

The USTC, Premier, Big South, U.S. Flue Cured
Tobacco, King Maker Marketing, and Franchise
brands are key assets of our company. To make
sure that we maintain the integrity and value of
these brands, we should always adhere to brand
standards when using any of our names, logos, or
references to our companies. Contact our
Marketing Manager in the Raleigh USTC office if
you are unsure of proper usage.

USTC CODE OF CONDUCT 15
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We have a duty to help USTC succeed when we have the opportunity to do so. You and your

family cannot pursue any new business prospects you become aware of while performing your
job at USTC without the express written permission of the CEO.

Your actions cannot compete in any way with business in which USTC or its family of companies
engages, nor can you use any Company information for personal gain.

USTC CODE OF CONDUCT 19
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GROWER FOCUSED

Political Involvement

Itis in USTC’s best interests to actively engage in the support of political candidates who advocate for

our growers in the tobacco and agriculture industries. We are committed to complying with all laws and
regulations relating to political support.

USTC respects and encourages employee participation in the political process. However, it is important to
separate personal political activity from USTC’s so that we can protect USTC’s interests, and prevent
USTC’s exposure to legal violations or penalties. You must not make company contributions from any

division of the USTC family of companies for any political purpose. No reimbursements will be made to
employees for political contributions.

“USTC respects and encourages employee
participation in the political process.”
USTC CODE OF CONDUCT 27
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